
Enhancing your Business with 
TECHNOLOGY

Smart Software Systems and Solutions, an ISO 9001:2015 
certified company, provides complete IT solutions and services 
for a dynamic Enterprise environment where business and 
technology strategies converge. It has been established as 
a Software Development and Networking Solutions company in 
Abu Dhabi, U.A.E.



SMART ERP
Hospital/Pharmacy Management

Key Features

Our Hospital/Pharmacy Management System comes with bunch of great 
features that you can benefits from:
 Management time savings – free from administrative and operational aspects 
 High patient satisfaction – improve patient experience and less wait time 
 Quick access to patient information – fast access to patient’s insurance formalities,      
        eligibility information and current/past medication(s) list.
 Better revenue management – fast and accurate transactional and management reports
 Reduction in operating costs due to high operational efficiency

 Patient Management 
Register Patient Update Patient’s Detail 

 Physician Schedule Management
Configuration of duty roaster and schedule appointments

 Appointment Management
Based on Physician availability, book appointments 
for Patients

 Fee  Management
Customized Consultation Fees and Other Treatments 
charges

 Electronic Medical Record 
Easily enter and maintain Patient’s visit details from 
Vitals to Primary complaint reported to Treatment 
Plan

 Billing 
Quick Bill Generation including invoice and receipt

 Pharmacy Management System
Integration of Pharmacy and prescribe based in stock 
availablity

 Claim Verification 
Approval  & authorization, submission & re-submis-
sion, and reconciliation of claims

 Overall Report 
Complete overview of your business. Know how much 
‘Cash’ collected and how much has to come from ‘Credit 
card’ transaction and ‘Insurance’ claims
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